This study found that entrepreneurial spirit is very helpful in motivating in business development. Financing is the most important thing in developing a business. The financing is used for operational activities mustahiq. Interestingly, many mustahiq do not need technology in developing their business because of limited skills. So that required maximum assistance from BAZNAS Kaltim. Self-motivation mustahiq in work is very important in developing themselves and their business. In the work required the application of principles of efficiency and benefits while maintaining environmental sustainability. In addition, mustahiq expected to think to get the balance between the treasures with worship. So, after successful in work mustahiq should always be grateful to Allah SWT.
I. INTRODUCTION
Kalimantan Timur before the expansion of the region is the second largest province in Indonesia after Papua. The main driver of the province's economy is mining activities such as oil, natural gas and coal, other sectors currently being developed are agriculture, tourism and processing industries. The total population of Kalimantan Timur are 3.6 million people (BPS, 2013) with employment covering 3 main sectors, namely agriculture sector covering agricultural business field, manufacturing industry sector covering mining/quarrying, industrial, electricity, gas and water drinking and service sectors including trade, restaurant and hotel, transportation, warehousing and communications, finance, insurance and so on.
In the effort to overcome the problem of poverty in Kalimantan Timur cannot fully expect in APBN or APBD, but also have to explore potency of other sources as mediation device such as one of them is from Zakat, Infaq and Shadaqah (ZIS) managed by the Badan Amil Zakat Nasional (Baznas) Of Kalimantan Timur, taking into account the existing potentials such as business development for communities with small and medium enterprises.
In accordance with Law Number 20 Year 2008 regarding Micro, Small and Medium Enterprises (MSMEs) is first. Micro Enterprises are productive business owned by individual business entity fulfilling the criteria of Micro Business as regulated in this Law. Secondly, Small-scale Business is a stand-alone productive economic enterprise, conducted by an individual or a business entity that is not a subsidiary or not a branch of a company owned, controlled, or becomes part of the direct or indirect business of a medium-sized or largeCriteria of Small Business as referred to in this Law. Third, Medium Enterprises are stand-alone productive economic enterprises, carried out by an individual or business entity that is not a subsidiary or branch of a company owned, controlled, or becomes part directly or indirectly with a Small Business or a large business with the amount of wealth Net or annual sales proceeds as provided in this Law.
Micro, small and medium enterprises (MSMEs) is the main sector contributing to the absorption of manpower in Indonesia. In 2013, MSMEs are able to absorb labor of 101,722,458 people or 97.24% of the total absorption of existing workforce, this The Muslim community which become the perpetrators of SMEs categorized as mustahiq, ie eight asnaf who are given zakat assistance by the Agency of Amil Zakat (BAZ) both productively and consumptive, while the productive assistance has a good enough potential in increasing mustahiq to turn into muzakki (giver of zakat ). One of the problems in Indonesia that has not been successfully addressed by the government is the high level of poverty and the level of income gap. BPS (2016) data shows that the number of poor people in Indonesia is 28.51 million people or 11.26 percent, followed by high Gini index in Indonesia (0.41). If this problem continues to be allowed, then one of the effects of a prolonged inequality will hamper the welfare level of society. from the criteria owned include both turnover, capital and the amount of labor is the criteria of micro and small enterprises, so this research will focus on the criteria And not on medium-sized enterprises. The Muslim population according to BPS (2014) in East Kalimantan is 3,277,332 people, or about 85.38%. This amount is not directly proportional to the amount of zakat receipts collected by zakat institutions in East Kalimantan. Whereas zakah is supposed to be a transformation between the rich and the poor, or the person receiving the zakat can turn into a charity if the zakat is managed by the institution and by the recipient or the so-called productive zakat [13] .
The magnitude of ZIS should be able to increase the income and social welfare of the mustahiq if it is channeled in a more innovative way and breakthrough, therefore Baznas Kaltim undertakes the economic empowerment program of the ummah for the mustahiq, in line with his vision of being a trustworthy and professional amil in managing ZIS, as well as its mission, namely: (1) raising zakat awareness for the muzakki, optimizing the management of trustworthy and professional ZIS. (2) increasing the status of mustahiq into muzakki through human resources improvement and human economic development program. (3) utilizing and distributing ZIS to mustahiq in a more efficient and effective manner. (4) Institutional strengthening of Regency/City Baznas in East Kalimantan. The ZIS collected by Baznas Kaltim is distributed to the poor and other asnaf, with different types of usage. ZIS accepted mustahiq poor and other asnaf used for consumptive use and productive use. The guidance program undertaken aims to improve business performance through mentoring by looking at entrepreneurial intentions and external environmental factors of mustahiq assisted.
The problem to be studied in this research is the effectiveness of productive zakat distribution as an instrument to improve business performance mustahiq. The alternative to explore the source of financing that can be done is through zakat. The ZIS collected by Baznas Kaltim is distributed and distributed to the poor and other asnaf, with different types of usage. ZIS accepted mustahiq poor and other asnaf used for consumptive purposes and productive purposes. Based on the evaluation of zakah, infaq, and shadaqah (ZIS) productive disbursements over the last few years since the inception of the related programs in 2011 to the present, efforts to improve the business performance mustahiq which further implies the increase in income, expertise, and prosperity has not achieved results the maximum. This can be seen from the failure to increase the status of mustahiq be muzakki, or in the sense that the channelling of productive ZIS has not reached its ideal destination.
Researchers want to see some problems that cause effective or not ZIS program, especially for productive ZIS, among others, quality of human resources (HR) to face external factors both competitors, technology, economy, and environment, entrepreneur spirit that is in self mustahiq receiver of zakat, and problems from the side of the mustahiq character itself.
The limitations of quality mustahiq so far both in terms of formal education and knowledge and skills are very influential on business management, so the business is difficult to develop optimally. In addition, with limited human resource quality, business units mustahiq relatively difficult to adopt new technological developments to improve the competitiveness of products it produces because of the lack of desire to learn and use technology. Lack of information related to the progress of science and applied technology, causing the facilities and infrastructure they have also not fast growing and less support the progress of business as expected. In addition, not infrequently difficulty in obtaining a place to run his business due to the high price of rental or business premises that are less strategic. The low entrepreneurial spirit of causing mustahiq financed by Baznas may not be able to exploit the potential and not able to innovate. Entrepreneurship is a process whereby individuals pursue opportunities that are considered to be profitable. The essence of entrepreneurship is identifying opportunities, implementing and practicing them (McLelland, 1961) .
The community listed as the recipient of Baznas of Kalimantan Timur is divided into several classifications, namely; consumptive and productive mustahiq. Consumptive group is not the object of this research because it is the recipient of the consumable funds. Thus, the object of the research is productive mustahiq, in terms of business development.
Several studies indicate that the entrepreneur's spirit possessed by the recipient of zakat (mustahiq) greatly affects the success of business performance (Rahman, 2011), besides that the facilitation factor is very active role toward the pity of the mustahiq (Sartika, 2008), some variables that influence the business performance mustahiq also Very determined by the external environment such as technology and government policies that overshadow (Ulfah, 2010).
Singh and Belwal (2008) in his research through focused interviews to identify problems in the UMK sector in Ethiopia found that some components of the problem include finance to establish and run, lack of entrepreneurship, management and exposure, problems in finding markets and distribution networks. Limited opportunities for promotion and participation, limited amounts of government institutional support, knowledge of technology and integration mechanisms, and rampant corruption in the main obstacles.
Omerzel and Antoncic, (2008) model hypotheses about the relationship between entrepreneurship knowledge and performance supported or influential, thus reflecting the positive effect of entrepreneurship knowledge on all dimensions on the performance of SMEs. The study is limited to MSEs in Slovenia.
Some gaps that can be inferred from these studies are (1) it appears that there has been no specific research on the recipient of zakat and its relation to external factors and characteristics of the owner and assistance to the performance of his business; (2) all research conducted on small company (UMK) which generally have institutional ie micro business, small and not at individual effort which is micro and small; (3) there is still a difference in the concept of definition and measurement of entrepreneurship and mentoring among the research, so that it will be tried for the mustahiq group that owns micro and small business; (4) As for the research in Indonesia which specifically discuss the zakat and related to this research there are still many qualitative or theoretical studies; (5) this research will see the factor of business performance mustahiq through zakat productive.
A. Business Performance of Mustahiq
Before knowing mustahiq need to be understood first understanding Muzakki or giver of zakat. Reference [13] declares Muzakki are those who already have property or income that reaches nishab, so it is obliged to issue zakat on the property or income in accordance with the levels that have been determined by sharia in a certain time which usually counted in one year. A zakat payer is required to be Muslim and baligh or intelligent.
Mustahiq is a person entitled to receive zakat, based on the word of [1]: 1. Fakir (al fuqoro). Fakir is a very miserable person, does not work (because of certain things such as old, disabled, sick, etc.), has no treasure to fulfil the basic needs of his life such as clothing, food and boards (housing) and other essential necessities, either for themselves and their dependents.
Poor (al miskiina). Poor is a person who works but not enough livelihood and in a state of deprivation. 3. Amil zakat (al amiil). The definition of Amiil is
(a) the person appointed or assigned by the government to collect the zakat including the depositors, the cattle herders, and the administrators; (b) the persons who are employed in the administration of zakat affairs, both collection, maintenance, administration, And utilization, and (c) the managers of zakat or as an amil zakat institution.
Muallaf (al muallaf). Muallaf is a new infidant
who converts to Islam where his faith is still weak and also kafir who softened his heart so as not to oppose Islam. 5. Slave (arriqob). Arriqob are those who are still in bondage and seek to escape from slavery. Slaves are also interpreted with the servant who has been promised by his master will be independent if it has paid off its self-esteem. 6. People who owe (al ghorimiin). Ghorimin is a person who owes for non-immoral interests, while he cannot afford to pay for it.
Fighting in the path of Allah (fisabilillah).
Fisabilillah is a person who strives for the defense of Islam and the Muslims (jihad) 8. Travel far (ibnusabil / traveler), ie people who travel far with good intentions and do not do immoral, who ran out of supplies, both rich and poor in his yard. This research is focused on the poor and the poor because the form of assistance provided both consumptive and productive so far can be given to these two asnaf, and in the other six asnaf still in consumptive form such as scholarship (ibn sabil), debt payment (ghorim), Hospital financing, and food aid (muallaf).
Reference [13] states that the poor and needy are the people in need help but can keep themselves not begging. The schools differ in meaning but with the same intentions such as the Hanafi school. The poor according to the Hanafi scholars are those who have nothing, home, money and treatment. Meanwhile, according to the imam of the three schools of jurisprudence, the so-called fakir is those who do not have the proper wealth or income in fulfilling their needs, clothing, food, shelter, and all basic necessities either for themselves or their dependent families. Poor means those who own property or income but do not meet their own needs and needs and dependents, for example ten but five or six. In the four schools it is agreed that the rich should not receive zakat.
Performance is the result or output of a process (Nurlaila, 2010: 71). According to a behavioral approach in management, performance is the quantity or quality of something produced or services provided by someone who does the work (Luthans, 2005: 165) . Performance is the result or success rate of a person as a whole over a certain period of tasks compared to possible possibilities, such as predetermined work standards, predetermined targets or goals or criteria already agreed (Rivai and Basri, 2005: 50).
B. External Environment
The business environment is the dynamics of the movement of the business environment that is strongly influenced by the external environment (macro). Environmental analysis is a process of monitoring the organization's environment aimed at identifying opportunities and threats that affect the company's ability to achieve its goals. The purpose of the environmental analysis is that the organization can anticipate the environment, so it can react quickly and appropriately for the success of the organization (Dirgantoro, 2001) .
The external environment of an enterprise is the factors outside the firm that affect the company's ability to operate. Some external elements can be manipulated by the company, while others require an adjustment effort from the organization. A business converts inputs into outputs in order to gain profit. The external environmental factors that influence a business according to Williams (2001: 51) are: 1) competitors, 2) economic system, 3) social system, 4) monetary system, 5) political/ legal system, 6) environmental system, and 7) technology Changes.
Competitors affect the ability of businesses to generate profits, because competitors will continue to seek to gain more from each other, by differentiating their products and services, and by trying to provide better value for money. The economic system is an economic organization to Based on the statement above, it can be drawn that training from baznas can help them in improving their business performance. This is in line with previous research that training and facilitation is the improvement of skills and knowledge, technological understanding, technical understanding, innovation, creativity, effectiveness that is needed in improving business performance (Noe, Hollenbeck, Gerhart, Wright (2003). However, several informants have not been able to maximally manage themselves to be more creative so that the mustahiq cannot be able to improve their business performance.
V. CONCLUSIONS
Based on the explanation above, it can be concluded that every business actor is required to entrepreneurial spirit, because with the spirit and creativity will greatly assist our efforts in the face of competitors and the progress of an increasingly complex era.
Furthermore, mustahiq recipients of zakat funds have not all have entrepreneurial spirit, and have not been able to use technology in order to be defeated by competitors, this is because in addition to the education is still minimal, also their understanding with the increase in living standards is also different, there are many who prefer to expect assistance rather than giving help. It can be suggested that better mentoring more intensively and done by successful entrepreneurs first, in order to stimulate the spirit and motivation mustahiq to creative and innovate in the effort.
Moreover, the aim of productive zakat should be done gradually after the aid of consumptive zakat given, because if directly given productive zakat but their primary needs have not been met then it will be spent on their stomach needs first, and productive assistance will be not exactly the purpose and purpose.
